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community health worker was
dependent on the presence of such
worker within the network of LTC

services. Whilst Kiening et al. have
shown high levels of satisfaction with

quality of support provided by
community health workers

\[[@CR29]\] further evidence is
required to demonstrate this

\[[@CR30], [@CR31]\]. While we
hypothesize that this difference in

satisfaction is a reflection of the fact
that many women living with SMI are
more able to access services if they
are facilitated by a member of the

community health team, the
possibility that a comparative

experience of care by these workers
is associated with a different service
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satisfaction cannot be ruled out.
Conclusions {#Sec14}

=========== Our study
highlights the challenges of

implementing a complex
interventions in a community setting
and the need for time and resource
to plan a service implementation

process that takes into account how
it can be influenced by the service

itself, the context of the delivery and
the dynamics of the population. A
service that is not fully understood

may have an unintended
consequence; for example, it may be
perceived as offering more support
to users than planned by service
managers. Such findings may not

only help to inform design of services
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but could also be used to assist with
planning of rollout of services for a
population that is often excluded
from health services. Healthcare
provision is frequently framed in

terms of providing'medical'
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