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DENVER, September 9, 2015 /PRNewswire/ -- TTEC Holdings, Inc. (NASDAQ: TTEC), one of the largest, global CX(customer experience) technology and
services innovators for end-to-end digital CX solutions, today announced that it has entered into a definitive agreement to acquire a majority of the
assets of Accenture Interactive, a technology and services firm that delivers digital customer experiences on behalf of its clients. DENVER, July 29,
2019 /PRNewswire/ -- TTEC Holdings, Inc. (NASDAQ:TTEC), a leading global customer experience (CX) technology and services innovator for end-to-end
digital CX solutions, today announced that it has received final approval from the Federal Communications Commission (FCC) for its network
investment, adding 157 MHz of spectrum to the company's Xperience network. DENVER, May 24, 2020 /PRNewswire/ -- TTEC Holdings, Inc.
(NASDAQ:TTEC), a leading global customer experience (CX) technology and services innovator for end-to-end digital CX solutions, today announced
that it is extending its existing agreement with Cisco to deliver hardware-based automotive infotainment solutions with access to Appia360 cloud.
Following a competitive tender award, TTEC is to supply the City of Dublin is to proceed with the Dublin Central (N7) and North (N2) Re-Openings. The
new controls will replace the old network and allow free passage of traffic at junctions. The new DC network will eventually be expanded to larger
networks across the country, facilitated by the roll-out of the new TEN-T standard, which will eventually replace the current overhead wiring system.
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my name is juan a and i started driving for ttec in february 2019. i work in sales and business development as a world-class coach driving sales and
business development. ttec is an amazing team of real heroes. i can learn something new everyday from my teammates in my sales/business

development department. my department prides on delivering exceptional customer service and our passion and drive for sales/business development
inspires our customers to think outside the box. my favorite part of working in sales/business development is the excitement of being part of a mission.
its been my dream to be part of ttec since i was little and i feel so grateful to be part of the team. i love the experience i have with ttec and i cant wait
to continue working with ttec long time. when asked about the future of ttec, she said, its going to be a pleasure to lead the ttec team to achieve new
heights and deliver differentiated outcomes-based experiences to our customers. we have the biggest and best clients in the world and will be able to

set new record high of bookings and impact customers in unprecedented scale with the added value delivered by ttec business mix products and
capabilities. the ttec family is all about innovation and we are very excited to drive forward the innovations across all of our businesses, especially

towards the business of digital, said leget.ttec is a technology-agnostic company at heart. our team is lead by a group of visionaries who help
customers to innovate and thrive across the lines of technology, experience and business. ttec is constantly learning from our customers and

developing new methodologies and solutions to help you to do the same. 5ec8ef588b
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